


PROGRAM BRIEF

*Brand Owner’s Letter Head

	1. SHORT CODE / LONG NUMBER / ALPHANUMERIC INFORMATION



	Short Code / Long Number / Alphanumeric*
	
	Submission Date
	

	Program Name
	
	Targeted Launch Date
	

	WEB and/or WAP URL
	
	End Date or Ongoing
	

	T&C URL 
	
	
	



*In case the list is too long please in the field “Short Code / Long Number / Alphanumeric” put See Annex and add all the SIDs at the end of this file.

Short Code Type (“X” all that apply)

	Standard 
	X
	Premium
	
	Mixed
	

	WAP Billed
	
	Free to End User*
	
	Extensions 
	



Message Type (“X” all that apply)

	SMS
	X
	MMS
	




	2. CONTACT INFORMATION



	
Aggregator:

	Point of Contact
	BICS sender ID team
	Email
	sender_id_registration@bics.com



Content Provider:

	Company Name
	

	Company Address
	

	Company Phone
	

	Provisioning Contact Name & Email
	

	Technical Contact Name & Email
	

	Tax ID
	

	Company URL
	

	Years in Business
	




	Has the company ever filed for bankruptcy?  If yes, provide the year.
	

	Has the company, or any principal of the company, been involved in cramming or other illegal, fraudulent, misleading or suspicions activity?
	

	Has the company, or any principal of the company, been under investigation by any governmental authority?
	

	Have any Short Codes / Alpha Numbers / Long numbers for this company been suspended for any fraudulent or other illegal activities?
	

	Have any Short Codes / Alpha Numbers / Long numbers assigned to this company been terminated by any operator worldwide?
	





	3. PROGRAM INFORMATION (“X” all that apply)



Content Type (“X” all that apply, typically one, per product, except binary programs)

	Ringtones (RGR or MLT)
	
	Wallpaper/Screensaver (SCS or MLT)
	
	Games (GMS or MLT)
	

	Video (VID or MLT)
	
	Application (APP or MLT)
	
	MMS Pictures (PIC)
	

	Entertainment Alerts (ALT)
	
	Coupons (CPN)
	
	Financial/Banking (FNL)
	

	Gifting (GFT)
	
	Informational Alerts (INF)
	
	Query Service (QRY)
	

	Text to Screen (TTS)
	
	Trivia (ALT)
	
	Voting (VTE)
	

	Audio Chat
	
	SMS Chat (CHT)
	
	Mobile Giving/Donations (DON)
	

	Sweepstakes/Contest/Auction (SWP)
	
	Loyalty Program w/ Points/Prizes (SWP)
	
	Loyalty Program, no Points/Prizes (SWP)
	

	Premium WAP (WAP)
	
	In-Application Billing (IAB)
	
	Micro-billing (MIC)
	

	Other
	
	If other, Describe:  



Opt-In (“X” all that apply)

	Web
	
	Mobile Web
	
	Keyword
	

	IVR
	
	Other - X
	



Messaging Attributes (Ensure all data in this section and PMG are in synch.  This should reflect exactly how the program will be described in messaging)

	Program Name
	Carrier

	Price Point
Price or Standard
	Recurrence
Transaction or Monthly
	If Monthly, Quantity
	Content Type
	Product/Service Disclosure
	Content Description*
 20 characters-must begin with SC and include program name
	Opt-In Keyword

	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


*N/A for a standard rated program

Program Summary

	*Please describe briefly the reason for the SMS sent by your customer, the activities your customer is involved in (financial, publicity, security, etc.), the kind of interaction our subscribers and your customer will have and the content that will be included in the SMS sent.



	3.1 MESSAGE FLOW / CUSTOMER EXPERIENCE


The information in this section helps ensure that the program meets consumer protection best practices.  Please detail the step by step (MO/MT) user experience for each of the programs. For each step, please include any keywords the customer must use, for example MT responses. It is imperative that the message flow matches user experience, for example, to avoid delays in launching programs.  Please copy and paste tables as needed to cover each unique message flow.  Please keep programs with multiple keywords on multiple carriers, but using the same message flow, in the same table (use {brackets} to illustrate variables).

NOTE: If Short code is shared by multiple programs and third-party partner runs programs, the verbiage “Powered By XXXXX” will be needed in MT messaging. Speak to your Implementation Manager if this description suits you.

Opt-In Interaction (SMS or Web):

	Type
	Message

	CTA (call to action)  
	

	Confirmation MT 
	


[bookmark: OLE_LINK1][bookmark: OLE_LINK2]
Example Alert/Customer Interaction: (MT ONLY OR KEYWORD MO AND MT, CHOSE ONE)

	Type
	Message

	MT
	

	MT
	

	OR
	

	MO
	

	MT
	

	MO
	

	MT
	



Help Interaction (required for all programs):

	Type
	Message

	MO
	

	MT 
	



Opt-Out Interaction (required for all programs):

	Type           
	Message

	MO
	

	MT 
	



Subscription Renewal Reminder (required for all subscriptions):

	Type
	Message

	MT
	



	3c. CUSTOMER CARE 



	URL for Customer Info
	
	Customer Care Email
	

	Toll Free Customer Care Number
	
	Other
	




	4.  SPECIAL OBSERVATIONS


Claro Central America cannot accept that aggregator customers are based or send traffic since any Central America countries (Guatemala, El Salvador, Honduras, Nicaragua & Costa Rica).










…………………………………………..				…………………………………………..
						
Name of authorised signatory					(Signature)


…………………

(Date)								(Stamp)
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